CLE ERS

SALON MED SPA

V-LIGHT Extensions Service Agreement Contract

Service Agreement
This Service Agreement (“Agreement”) is entered into between Clearwaters Salon Med
Spa (“Salon”) and the undersigned client (“Client”), collectively referred to as the
“Parties,” regarding the application and care of V-Light Hair Extensions.

Service Description:
The Salon agrees to provide the Client with V-Light hair extension services, utilizing UV
LED technology to cure resin, securing the extensions on a strand-by-strand basis.

Understanding UV LED Technology and Liability Waiver: The Client acknowledges that
the V-Light hair extension application process utilizes UV LED technology, specifically
UVB light. This technology is gentle, operating within a wavelength range of 290 to
320nm, primarily affecting the skin’s surface (epidermis) without deep penetration or
causing harm. The Salon ensures that exposure time (approximately 8 seconds per
application) is well below the threshold that could cause skin damage or increase the
risk of cancer. The Client understands these facts and agrees not to hold the Salon
liable for any claims related to the use of UV LED technology.

Initial Shedding Expectation:
The Client is informed and acknowledges that it is normal and expected for
approximately 30 to 40 percent of the extensions to shed within the first three days
following the application. This initial shedding phase is part of the extension settling
process.



Bond Curing Time and Care Instructions:
The Salon advises the Client that the bonds take 48 hours to cure fully after application.
During this time, it is imperative to keep the bonds dry to ensure proper curing. Failure
to do so may result in compromised bond integrity.

Comprehensive Client Care Instructions:

e Swimming: Avoid swimming in chlorine or salt water to prevent damage. Use a
swim cap if swimming cannot be avoided and rinse extensions with clean water
afterward.

e Brushing: Use a soft bristle or boar bristle brush, starting from the ends and
working your way up to the roots to prevent pulling and breakage.

e Heat Styling: Minimize the use of heat styling tools at the base. Use a heat
protectant and the lowest heat setting possible.

e Gentle Washing: Use a sulfate-free shampoo and conditioner. Avoid products
containing alcohol at the base.

e Product Use: Avoid oils, serums, and leave-in conditioners at the base of the

extensions.

Additional Care Instructions:

e Exercise and Sweating: Excessive sweating can lead to excess or premature
shedding. Take precautions during high-temperature activities.

e Sensitivity to Resin: A patch test is recommended for clients with adhesive
allergies. The resin is safe but may cause sensitivity in some individuals.

e Heat Tool Usage: Do not exceed a temperature of 120° Fahrenheit with heat
tools near the extensions.

e Avoid Picking or Touching Bonds: Picking or touching the bonds may result in
premature bond shedding. Handle extensions gently to maintain bond integrity.

Liability Waiver:
2



The Client agrees that the Salon is not liable for any damage resulting from
non-adherence to care instructions or from causes beyond the Salon’s control.

Agreement to Terms:
By signing below, the Client acknowledges that they have read, understood, and agreed
to all terms and conditions outlined in this Agreement, including care instructions
intended to preserve the integrity and appearance of the V-Light extensions.

Client’s Name (Print):
Client’s Signature:
Date:

Salon Representative’s Name (Print):

Salon Representative’s Signature:
Date:




